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Service System of the Facilitators 

•Community service  
•Community education  
•Community managing  
•Community integration 

•Action research  
•Public education 
 

•Public transmission  
•Social dialogue  

•Pilot demonstration 
•Monitoring and assessing 
•Training supervising  
•Incubating 
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support 

Research and 
advocacy 

Service 
innovation  
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Needs Assessment： 

From the perspective of child caring, we found out that in the pandemic period 

1. The migrant workers and their children only get the fragmented and uncompleted 

information about epidemic prevention. It is difficult for them to distinguish the 

authenticity of the information , which will affect the epidemic prevention and their 

confidence for the future life; 

2. Because of the pandemic, migrant children and their parents lived a dull and 

monotonous lives which cause tensions or even conflicts;   

3. Limited by their parents’ educational level and learning resources, the migrant children 

can not get access to the learning guidance so their studies and psychological 

development will be affected. 

4. Under the epidemic situation, not only the migrant workers' families have less access 

and interaction to the outside world, but also lack platforms to participate and express. 

The weak social supports resources play an even weaker role, leading to more lack of 

social supports. 



Facilitators- Helping Migrant Workers Fighting 
Against  Coronavirus 

 
Goals： children-oriented services 
 

1. Assisting the migrant children and their family to cope with the difficulties in 

their studies and helping them to foster the habit of studying from home; 

2. Enriching their extracurriculum activities and expanding their knowledge to 

the outside world; 

3.Facilitating the quality time between the migrant children and their parents; 

4. Aiming to help the migrant children and their parents to participate in social 

affairs by improving their awareness and prevent against the new epidemics. 
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• Children-Centered 

Service Activity： 

 Interesting Classrooms: 

“watching the world at home”  

“anti-COVID-19 reporter 

capability building” 
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Family-based：family 

supporting system building 

 1.Parent-child classroom, 

children meeting, parents 

meeting 

2. “Use our strength to help 

with the mission list” 
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•Comminity-focused：online 

construction for self-support and 

mutual help  

•Parents supporting group, small 

classrooms  of pandemic combat 

knowledge  
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 Advocacy-based: 

Coordinating 

resources and 

influencing policies. 

 

 Need research 

report on poverty-

stricken migrant 

workers in COVID-

19 outbreak. 

 

 Push of cases of 

poverty-stricken 

migrant families. 

 

 Social media report 
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• Conclusions 
• From the perspective of system theory and based on children, a child-family-

community-society four-dimensional services model for migrant children is 

formed. 

• From January 22 to March 31, the team of facilitators carried out 154 online 

services on 9 topics for migrant children and their parents during the 

pandemic period, serving a total of 176 migrant worker families, benefiting 

1,604 people directly; issued 93,669 yuan as livelihood relief and living 

allowances for 88 poverty-stricken migrant families; provided protective 

materials for 622 needy families (1090 adults and 686 children), including 

10233 masks, 249 Lego piles, and 438 cans of Nestle infants milk powder, 

634 brochures; published 94 special articles with a total of 42581 reads; 

released 495 short messages with a total of 283,000 reads and 59 media 

reports. 
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