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The World Health Organization (WHO) highlighted the threat that COVID-19 is

causing, the strong impact it is generating in society and its immediate
attention.

Hans Kluge, head of WHO pointed out that "isolation, physical distancing, the
closing of schools and workplaces are challenges that affect us, and it is
natural to feel stress, anxiety, fear and loneliness at this time".
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v WHO experts mention that the answer to these challenges is to show
affection, attention and care towards others.

‘It is essential that we face the mental challenges that this crisis produces in
Europe and throughout the world, also spreading timely, understandable
information and you will see everyone, including the youngest and the oldest”.

Hans Kluge




The simple idea of catching a disease that has no cure yet causes stress, fear,
and anxiety.

That is why psychologists have been given the task of looking for strategies to
mitigate negative thoughts, feelings and emotions that are generated in this
situation.

One of the recommendations coinciding with Dr. Silvia Morales Chainé from
the Faculty of Psychology - UNAM is:

Maintain virtual contact with our loved ones, coworkers and social circles, as
well as establishing exercise routines and healthy lifestyles.

It is also important to attend to our emotions and feelings
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The professionals in psychology must be prepared not only psychologically and

emotionally but must also have a sense of vocation and responsibility for their
work.

Psychologist will deal with people with traumatic episodes that can generate
states of anxiety, panic attacks, heartbreak, among others.

The psychologist's goal is to regulate emotional and psychological crises at
both the individual and group levels, as well as to create an environment of
protection and assistance, promoting a climate of trust in people and
regulating the negative reactions that arise.
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