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Good social work mode

Social work+
voluntary activity mode
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The background of Duowen
community anti-2019 novel coronavirus.

During the outbreak of 2019 novel coronavirus ,Wuhan civilization office and
civil affairs bureau have issued important documents and notices, that is, all
streets and communities recruit volunteers to assist communities to meet the
needs of residents during the closure period. Based on its own advantages, the
Douwen Communist Party committees have fully implemented the relevant
work instructions of the municipal commission and municipal government. In
addition, it has incorporated the community volunteer work system into the
community prevention and control work, focused on the deployment, actively
carried out the recruitment, training, job responsibilities definition, process
sorting and other works, as well as explored the epidemic prevention and
control work system in which Douwen community volunteer service participated.

Based on the current work practice,Duowen community cooperates with
Myhome Charity to carry out the multi-informed communit¥ volunteer work
together. The community gives full play to the advantages of leading and
coordinating the overall work of the party construction, and gives guidance on
the direction and implementation of key work. By taking advantage of
cultivating and incubating community voluntary organizations,Myhome Charity
work tigether with the community for building a multi-governance system in
professional services and fully supports the community protection work during
the outbreak of 2019 novel coronavirus.
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Organization Framework During
The Outbreak Of Coronavirus
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Living Materials Service——Collecting
Requirements Of The Old People Living Alone

Online Collecting by
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Living Materials Service——Purchasing

Process

Flesh And
Vegetable
Purchasing

Medication
Purchasing

Distribution
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Living Materials Service——Whole Process

Collecting Requirements Before 16:00.
(The 01d People Living Alone By
Phone)

Assigning Task For Every Members
From 16:00 To 17:30

Completing The Task Form 8:30 To

lzz%ENfﬂial Allocation And Deliver
From 13:00 To 16:00. For Special

Groups, Members Send Materials To
Their Homes And The Others Take

Collecting Requirements Before
16:00.
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Psychological Health Service——For
The Old People Living Alone

Psychological
illnesses

Emotional
illnesses

Seeking help
from professional
institutions

Solitary

Social workers

Volunteers
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Psychological Health Service——Cultural And
Spiritual Service For The Old People Living Alone

Happy Duowen(the Volunteer
Organization)

Pressure
Public Service Report Reducing
Group

Bowen
Home(a
service
platform)
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Safety protection support——Safety
protection for the older people living alone

1. Community protection : Preaching the knowledge of epidemic
prevention and protection to the older people living alone at home or by
telephone.

2. Community investigation : Assisting the community residents
committee and grid members to check and register the fever of the older
people living alone in the district. Counting the number of patients and
suspected cases, and update the data regularly.

3. Disinfection : Killing and disinfecting the families of the older people

living alone 2-3 times a week.

H1071, 207
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