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Why Covid-19 Community 
Engagement Initiative? 

1. The way community members 
perceive risk may be quite 
different from how professionals 
would do. 

2. Policy makers to be informed 
on how community members 
perceive public health 
measures. 
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The study sample consisted of 
respondents 4076 persons from 
71 countries.
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The study sample consisted of 
respondents 772 persons from 
Sri Lanka. 
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Advantages and disadvantages using online surveys

• Advantages
• In person consultations were not 

feasible due to quarantine 
regulations. 

• People were much present online. 
• It was quick, easy and less 

expensive to carry out. 
• Use of quantitative and qualitative 

methods to some extent. 

• Disadvantages
• Not a representative of the whole 

community. Hence, there are 
questions about the statistical 
inferences based on a non-
representative sample. 

• Community seems to be getting 
bored with onli ne surveys as the 
quarantine period was over. 
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Conclusions

• Online community perception surveys could be an effective tool in 
obtaining community participation and engagement during Covid-19 
Crisis. 

• Its use especially during restricted movement could be much useful. 
• Policy makers and professionals must pay attention to the community 

perceptions and preferences in addition to the technical correctness 
of interventions. 
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