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Eliminate panic and discrimination to

promote trust and friendship in communities
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In 2020, with people’s growing knowledge of the coronavirus and the increasing
damage to the development of our economy and society, the novel coronavirus
outbreak not only brings medical concerns but also reveals something tricky about
human nature. The racism, regional discrimination caused by panic and the lack of
protection of specific groups have raised people’s vigilance and attention. China is
the first country to successfully contain the outbreak and its experience in fighting
against the virus can be a learning lesson for the international community. In China, a
large number of social organizations have participated in the fight against the virus as
a supplementary force of the government, providing social psychological services and
maintaining social stability.
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As China returned to work and production and the lockdown has been eased, those
who normally moved out of Wuhan, the epicenter of the outbreak, are facing
“special treatment” such as social exclusion, being rejected to go back to work and
damaging mutual trust between neighbors and co-workers. Some companies require
employees returning from Wuhan to extend their quarantine period and sometimes
those employees are dismissed for no reason. Even after returning to work, those



employees are likely to be socially excluded by co-workers, especially when they are
not close to each other. Families with young children and the elderly are the least
receptive to those returning from Wuhan. Some of them even make clear that they
would not work with the them until a vaccine is available or the outbreak is
completely eradicated. In the residential communities, property companies and
residents have expressed fear and strong rejection of people returning from Wuhan.
One example is that after lockdown in Wuhan was lifted, a young couple with their
children driving back to their rented house in Chengdu city from Wuhan were
cornered by neighbors at the gate. The neighbors gave them some food supplies and
refused to let the family in. More unfortunately, the family was turned down later in
the day when they tried to find hotel accommodation and at last had to spend the
night in the car.
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Difficulties in affording returnees’ isolation expenses
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Currently in China, preventing returnees from contracting and spreading the virus is
of high priority. The government has taken measures to isolate the returnees in
designated quarantine hotels. Those returnees can be divided into four categories:
overseas students, businessmen, tourists and overseas workers. The first three
categories are in good financial condition while the overseas workers who worked in
Southeast Asia and South Asia previously face economic hardship and cannot afford
the cost of isolation. Furthermore, some of the overseas workers resist centralized
guarantine and some are not happy with the isolation living conditions and charges,
which bring pressure to the local government and hotel management. In addition,
many overseas workers who are struggling financially and unable to afford the costs
of isolation have serious anxiety and discontent. Chengdu’s airports are located in
Shuangliu district. During the outbreak, there are two international flights entering
the ports every week. Among the returnees, the majority of those returning from
Southeast Asia and South Asia are not local residents, which means the local
government has to take care of their isolation expenses. However, the local finance
sector has been overwhelmed and they soon turned to Chengdu Shuangliu Charity
for help. After the joint assessment of social workers and hotel service staff, 60
workers were selected to receive living assistance, which properly settled the



problem that caused headache to the local government and hotel management.
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Protection of the impoverished elderly
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The elderly are the biggest victims in this epidemic, especially the empty nesters,
loners and the impoverished elderly. The protection of them not only should run
through the process of prevention and control of the epidemic, but also needs to be
included in the health social work system, offering health education and epidemic
prevention materials. In the early days of the epidemic, Chinese community workers
spent a lot of human resources to check every household in China, mainly asking
about recent trips, physical conditions and social activities. However, they were
unable to provide further epidemic prevention services for the elderly. The elderly
living alone are difficult to get up-to-date information, purchase health kits and most
importantly, get medical treatment. Therefore, they should be paid more attention to
and the case below would illustrate the severity of the situation. In Chengdu’s
Jinjiang district, an 81-year-old poor elderly man who lived alone suffered an
accidental fall and injury. The medical staff sent him home after giving the elderly
man basic treatment due to the fact that the hospital stopped accepting inpatients
and only provided outpatient services during the outbreak. Hemiplegic and
incontinent, the old man had been lying on the living room floor for a week wrapped
in a quilt and filled with debris and odors when social workers and volunteers arrived.
Eventually, with the intervention of the government and social workers, the old man
received good care and proper medical treatment. This case raised the local
government’s concerns and the local authority immediately organized social workers
to conduct dynamic telephone monitoring of 300 elderly people living alone in
difficulties, tracking their health conditions every two days to ensure their safety at
home. According to the latest news, Jinjiang district civil affairs bureau will invest
400,000 to 500,000 yuan to provide dynamic monitoring services for the elderly
living alone with difficulties in the region.
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Social Psychological Services to promote friendship in communities
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In December 2018 and April 2020 respectively, China’s National Health Commission
and 9 other ministries and departments jointly issued a paper stating that the
purpose of social psychological services is to mobilize diverse social forces, promote
mental health and alleviate conflicts, “cultivate self-esteem and self-confidence as
well as rational, peaceful and positive social mentality”. The goal of IYouShe
Community Cultural Development Center which | work for is to eliminate panic and
discrimination as well as provide assistance to the vulnerable groups during the
pandemic.
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Hotline Consultation Service: To provide policy consultation and psychological
consultation for the returnees and residents, to alleviate anxiety and interpersonal
conflict.
Community Support Services: To build a community of "tagged" people, develop
supportive group services and promote trust and friendship between residents.
Agency services: procurement, express delivery and other life services.
Living support: To provide support to temporarily impoverished migrant workers for
the cost of hotel isolation and emotional comfort.
Health services for the impoverished elderly living alone: to improve their
self-protection awareness through dynamic telephone monitoring, making regular
household visits, providing health supplies and health education and other services.
To improve their living condition in response to the increasingly common risk of
upper respiratory tract disease infection in winter and spring.
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Image 1: social workers from IYouShe Community Cultural Development Center, Chengdu
Shuangliu District Charity and quarantine hotels discussing how to provide assistance to migrant
workers with difficulties returning China
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Image 2: social workers sending health kits to the elderly living alone and explaining how to use
them



